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Expansion Allows Shepherd Center’s SHARE Military Initiative to Cast a Wider Net in 
Treating Service Men and Women

Written by Phillip Jordan
  Shepherd Center’s SHARE Military Initiative launched in 2008, 
thanks to a gift from Atlanta philanthropist and Home Depot co-
founder Bernie Marcus, through The Marcus Foundation. Since 
its inception, the program has treated more than 550 military ser-
vice members and veterans who have been diagnosed with mild-
to-moderate traumatic brain injury (TBI), along with co-occurring 
post-traumatic stress (PTS) or other mental health concerns – both 
hallmark wounds of the post-9/11 conflicts.
  In its first decade, SHARE has experienced significant success in 
reintegrating service members into their communities, workplaces 
and homes. Crucial to those transformations is the comprehensive 
nature of the rehabilitation program, which fosters team-like cama-
raderie, but also provides personal assessments and individually 
tailored, goal-focused treatment for each client.
  Services include physical, occupational and recreational therapy, 
mental health services, behavioral health training, PTS treatment, pain management, individual and family therapy, 
cognitive rehabilitation, vision and vestibular evaluation and treatment, life skills training, and client and family educa-
tion. One of the most unique and powerful aspects of SHARE is the support it provides even after clients graduate from 
the program. Each graduate is assigned a life coach, who works with them for another year after they return home. The 
life coach visits clients at home, goes with them to appointments at the Department of Veterans Affairs, keeps them 
accountable and helps them reconnect with their local community. The life coach also serves a vital function in educat-
ing a client’s support system at home, including family, friends and, if appropriate, school or employer.
  These services are provided for free to service members and their families. SHARE is almost entirely sustained by 
private donations. This means Shepherd Center must raise $150,000 a month – $1.8 million annually – to keep the 
program thriving.
  “We remove barriers to care for our clients,” says Russell Gore, M.D., SHARE’s medical director. “We’re not going to 
say, ‘We don’t do that,’ or ‘You need to go somewhere else,’ or ’You don’t qualify for that service or technology.’ That’s 
not in our lexicon at Shepherd Center. Thanks to our donors, we can take care of the whole person and what they need.”
  As of June 2017, 80 Peachtree Park Drive became the new home of the SHARE Military Initiative with the goal of even-
tually doubling the program’s capacity to serve at least 100 service members and veterans each year.
  “We’re bringing everything under one roof, expanding our services and technology, and increasing opportunities for 
collaborative, innovative rehabilitation,” Dr. Gore says. “This move also allows us to better track clients during the pro-
gram, to research why it works and make it easier for others to replicate what we’re doing, successfully.”
  Clients usually stay in the program for 10 to 12 weeks. Thanks to the expanded space and additional clinical staff, the 
program will eventually offer shorter-term, single-service support for graduates who need a “tune-up.” Ideally, shorter 
stays will focus more extensively on specific areas of need, such as pain management, behavioral health, vocational 
training and more.
  “Many of these ideas come from our clients themselves,” says Susan Johnson, MA, CCC-SLP, CCM, director of Brain 
Injury Services at Shepherd Center. “We listen to their needs and goals rather than what we think they should be. This 
is truly a patient-focused program, and that speaks to our great outcomes.”

Above: The 80 Peachtree Park building, home of our 
SHARE Military Initiative.
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Dear Auxiliary and Peach Corps Members,
  I am delighted to say that several new members have 
joined the Auxiliary in recent months! With an in-
creased membership and new faces among us comes 
the potential for vibrant new ideas and ways to aug-
ment the comfort and aid we provide Shepherd Center 
patients and their families.
  As the “sprinkles on the cupcake,” our goal is to en-
hance the patient experience during his or her stay at 
Shepherd Center. While the essential medical care is 
the “cupcake,” and individualized recreational thera-
py, chaplain services and such, are the “frosting,” the 
“sprinkles” are what we provide: a warm blanket, a 
small holiday gift, a birthday card, a fun weekend activ-
ity such as an afternoon cookout, an afternoon of bingo 
or a holiday sing-along. It can also be a meal ticket or 
a gas coupon. The things that the Auxiliary and Peach 
Corps provide bring comfort or joy, as well as, ease the 
financial burden for the patient and his or her family.  
  We all know that Shepherd Center’s reputation is ab-
solutely sterling! The hospital is known far and wide 
to be unparalleled as a rehabilitation facility, and you 
can feel good knowing that your efforts factor into the 
equation! So, every time YOU volunteer to craft a holi-
day gift with the Sunshine Committee, bring or bake 
treats for the bake sale, work the bake sale, work one of 
our various sales, co-host bingo, the sing-along or the 
cookout, purchase Pecans On Peachtree™, or you make 
a financial donation, YOU are putting the “sprinkles” on 
the Shepherd cupcake! Every $25 raised provides four 
meal tickets at the cafeteria. A meal ticket can be a tre-
mendous help to a family living on a tight budget during 
an extended hospital stay. A gas coupon can ease the fi-
nancial burden of a patient struggling to travel long dis-
tances to and from physical therapy daily. We are espe-
cially honored and proud to help our military patients 
and their families in the SHARE Military Iniative to have 
the meals and services they need. In addition, assistive 
technology equipment, which can be enormously ben-
eficial for the patient, can also be quite cost prohibi-
tive. The Auxiliary helps to provide this equipment to 
patients, as well.  
  You can easily sign up online via the Sign-Up Genius,

 and there are so many ways to be involved! During 
February, the Sunshine Committee will gather on Sat-
urday, February 10 at 9:30 a.m. in the 7th floor atri-
um to assemble Valentine’s treats for the patients. 
You can contact Karen Martin or Jeannie Worlock 
for more information. Lois Puckett is organizing the 
Valentine’s Bake Sale scheduled for Wednesday, Feb-
ruary 14. She would be delighted to have your help 
with either bringing in baked goods on February 13 or 
working the sale on February 14. Feel free to contact 
Lois for more information!  
  Looking ahead, our Annual Spring Luncheon is 
scheduled for Thursday, April 26 at Shepherd Center. 
I HOPE YOU will come, and PLEASE BRING A FRIEND 
who would like to get involved with the Auxiliary or 
Peach Corps! New faces, willing hearts and helping 
hands are always welcome!
  Thank you so much for all that you do to help make 
Shepherd Center the very best! Your efforts truly do 
bring comfort and joy to Shepherd patients and their 
families.

With love and gratitude,

Elaine
Elaine Carlos
Elaine.Carlos@natdistco.com

Upcoming 
Auxiliary 
Events

February 14: Valentine’s Bake Sale

March 27: T-Shirt Sale

April 26: Annual Spring Luncheon



Volunteer Spotlight: Jeannie Worlock
  Jeannie Worlock was born and raised in the small 
South Georgia town of Fitzgerald. As her parents’ only 
daughter, she excelled at many things. She loved twirl-
ing the baton from a young age, and she also loved 
music, swimming and reading. In high school, she con-
tinued to be an excellent student, applying her musical 
talent in chorus and all state band. She continued her 
education at the University of Georgia as an elemen-
tary education major. Somehow, she found time to be 
a Georgette with the Red Coat Band, serve as music 
director of her sorority and as a soloist with the Men’s 
Glee Club. She graduated ceritified to teach music and 
later she added certification in teaching English as a 
second language (ESOL).
  While teaching in Decatur, she got married and then 
became the mother to two boys. For years, volunteer-
ing became a way of life as she pitched in to meet vol-
unteer needs with any of their activities, such as athletic teams, scouts and school. Once she raised her sons, she 
went back to teaching for eight years, teaching first grade and then ESOL for five years. During those working 
years, she injured her back. She still copes with the results of that injury to this day. It affected her life enormous-
ly, and she saw eight different doctors with mixed results until she was referred to Erik Shaw, D.O., at Shepherd 
Spine and Pain Institute. The excellent care she received from him changed her quality of life and inspired her to 
want to give back to Shepherd Center.
   Not knowing anyone here besides Dr. Shaw, Jeannie joined our Auxiliary and immediately plugged into the Sun-
shine Committee, which creates and delivers birthday posters for patients year-round, as well as crafts and deliv-
ers seasonal favors to patients’ rooms each month. In that capacity, she met Karen Martin. The following year 
both were made co-chairpersons for the Sunshine Committee, serving on the Auxiliary Board of Directors. Just a 
few years later, they were honored to be chosen for the Auxiliary’s Peggy Schwall Spirit of Excellence Award. By 
then, Jeannie had also started doing visitation within Family Support Services.  
   On the days Jeannie is on duty, she goes to welcome the families of our newly admitted patients and educates 
them about what support services are available to them during the hard weeks or months their loved one is reha-
bilitating. “My neighbors in Hoschton think I’m crazy for driving 50 miles each way to volunteer,” Jeannie admits, 
“But I love it!” Jeannie feels this position has been a perfect fit for her. “It touches the compassionate part of me,” 
Jeannie says. “The family members are so grateful to have you speak with them.” We are very grateul Jeannie ap-
plies her vivacious personality, love for families and experience developing perseverance through her own back 
injury to those she serves at Shepherd Center. We can assure Jeannie that her enthusiastic efforts to give back 
have made a big difference, indeed!

Above: Jeannie Worlock enjoys welcoming families of newly admit-
ted patients to Shepherd Center.

Red Cross Blood Drive at 
Shepherd Center 
Callaway Auditorium 

Marcus Building 7th Floor 
Wednesday, March 14 from 12 - 5p.m. 
To register, contact Gale Eckstein at 

gale_eckstein@shepherd.org or 
404-367-1351.



Sarah Batts, Executive Director, Shepherd Center Foundation
Alex Seblatnigg, Director, Volunteer Services
Alaina Case, Volunteer Services Coordinator
Gale Eckstein, Family Support Services Coordinator
Newsletter Co-editors: Alaina Case and Gale Eckstein

Membership in the Shepherd Center Auxiliary, Peach Corps, SCS, 
and Junior Committee is open to all volunteers. Members provide 
ongoing fundraising and volunteer support to Shepherd Center.  For 
more information on becoming a member of one of these groups, 
contact Alex Seblatnigg at (404) 350-7315 or visit www.shepherd.
org.
Shepherd Center’s mission is to help people with a temporary or 
permanent disability caused by injury or disease rebuild their lives 
with hope, independence, and dignity, advocating for their full 
inclusion in all aspects of community life while promoting safety 
and injury prevention.
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                         Volunteer In-service 
It’s almost time for volunteer in-service! The in-ser-
vice will be held in the Plaza Level of the Woodruff 
Family Center. Please sign-up through your volun-

teer portal to attend one of the sessions.

Wednesday, Feb. 21 from 4:30 to 5:30 p.m. 
*Tuesday, Feb. 27 from 1 to 2 p.m.
Tuesday, Mar. 6 from 4:30 to 5:30 p.m.
*Friday, Mar. 23 from 8 to 9 a.m.
*Feb. 27 and Mar. 23 a nurse will be available to provide TB test.
If you have any questions or concerns, please contact Alaina Case, 
Volunteer Services Coordinator, at 404-350-7316 or 
alaina_case@shepherd.org. 


